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Costs often deter organizations from modernizing their legacy systems. Fragmented platforms and aging deployments can consume 
up to 80% of IT budgets, leaving little room for innovation.

HCL Mosaic offers a cost-efficient, modular cloud service designed to accelerate transformation, connect experiences across 
systems, and simplify operations.

Common Challenges

Transform Faster.
Connect Everyone.
Operate Smarter.

Experiences - Deliver engaging digital experiences with HCL DX

Apps - Build and deploy applications quickly using HCL Volt MX

Integration - Connect systems and data seamlessly with HCL Volt Foundry

AI-First Development - Accelerate innovation with Al-powered tools like HCL Leona and IQ.

From design to deployment, Mosaic offers an accelerated 
development cycle to move faster from idea to execution 
and deliver modern experiences at scale.

Older deployment models limit agility and make it difficult to 
scale digital initiatives across the enterprise.

Legacy Deployment Models
A modular cloud service modernizes your experience 
strategy while maintaining flexibility and control.

Older platforms lack modern capabilities needed to support 
evolving digital expectations.

Older Versions with Limited Capabilities Built for innovation, Mosaic’s modern experience 
platform unlocks new capabilities without complex 
migrations.

Customers, partners, and employees often face inconsistent or 
disconnected digital experiences across channels and systems.

Difficult and Fragmented User Experiences

Lack of internal expertise required to design, build, and manage 
complex digital experiences.

Lack of Experience Skills

IT teams are often overextended managing multiple systems, 
upgrades, and integrations.

IT Resources Spread Thin

A unified experience seamlessly connects systems, 
applications, and users, ensuring consistent 
engagement across every touchpoint.

With integrated experience tools and services, Mosaic 
simplifies the creation and management of modern digital 
experiences, reducing reliance on external agencies.

Mosaic consolidates capabilities into a single platform, 
so you can operate more efficiently and reduce 
operational complexity.

Legacy approaches to digital innovation slow down
experimentation and limit the ability to deliver new experiences quickly.

Limited Business Innovation and Adoption

HCL Mosaic solution
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Proven Results Across Industries

A unified citizen services portal supporting millions of 
users and enabling seamless cross-agency access.

Government

Self-service capabilities enable faster operations and 
improved customer engagement.

Energy

Secure, scalable digital platforms delivering personalized 
banking and customer experiences.

Financial

Digitized operations and improved supply-chain efficiency 
across global teams.

Manufacturing

Organizations around the world are already using HCL Mosaic capabilities to modernize experiences and scale digital initiatives.

HCLSoftware is a global leader in software innovation, dedicated to powering the Digital+ Economy. We develop, market, sell, and support 
transformative solutions across business and industry, intelligent operations, total experience, data and analytics, and cybersecurity. Built on a rich 
heritage of pioneering spirit and unwavering commitment to customer success, we deliver best-in-class software products that empower 
organizations to achieve their goals. Our core values of integrity, inclusion, value creation, people centricity, and social responsibility guide everything 
we do. HCLSoftware serves more than 20,000 organizations, including a majority of the Fortune 100 and almost half of the Fortune 500. Learn more 
about how HCLSoftware can help you achieve your goals at https://www.hcl-software.com/

About HCLSoftware

hcl-software.com

What HCL Mosaic Delivers

Accelerate the development lifecycle from design to 
deployment.

Transform Faster

Deliver unified digital experiences that seamlessly 
connect users, systems, and roles.

Connect Everyone

Reduce operational complexity with a single-vendor 
platform and lower total cost of ownership.

Operate Smarter

Adoption of HCL Mosaic offers benefits from both immediate 
cost savings and long-term innovation gains, achieving up to 
3× faster time-to-market for digital initiatives.

Business Value with HCL Mosaic

Hard Savings

Reduced hardware costs

Lower software costs

Soft Savings

Staff time savings

Simplified upgrade 
paths

Reduced resource 
requirements
Lower migration costs

Future-ready 
innovation platform

See how HCL Mosaic can save you 30% while accelerating your innovation.  

Ready to modernize without the risk?

Transform Your Experience Strategy
With HCL Mosaic, modernize your experience platform, accelerate 
innovation, and reduce operational complexity. while delivering better 
digital experiences for customers, employees, and partners.

Learn more Contact us

https://hcl-software.com/
https://www.hcl-software.com/mosaic
https://www.hcl-software.com/mosaic/contact-us

