
HCL BigFix SaaS Remediate empowers IT and security teams to
eliminate critical vulnerabilities with speed and precision. Our 
cloud-native platform translates real-world threat intelligence
into automated action, enabling you to slash your attack 
surface and prove compliance, all without the cost and 
complexity of on-premise infrastructure.

HCL BigFix SaaS Remediate

A Cloud-Native 

Automated Vulnerability 

Remediation Platform

Key Features

Automate 
Remediation at
Scale

Apply 500,000+ 
tested Fixlets for 100+ 
OS and 500+ apps 
from a single platform 
to accelerate patch 
cycles.

Customize Workflows

Address zero-days with scripts, registry edits, and 
configurations even before vendor patches arrive.

Integrated Vulnerability Remediation (IVR)

Convert scanner findings (e.g., Tenable) into 
automated, executable actions for faster closure.

Prioritize with 
CyberFOCUS™
Analytics

Fix the riskiest 
vulnerabilities first 
using real-world threat
data from MITRE APTs 
and CISA KEV.

Track with Protection
Level Agreements 

PLAs help measure 
remediation 
performance against 
predefined goals, 
ensuring alignment 
across IT, security, and 
leadership.

Deploy with 
Prescriptive 
Guidance

It helps to focus on 
the highest-risk areas
and provides clear, 
actionable 
recommendations on
what to fix first.

Capabilities

Accelerate Remediation Collaborate Across Silos Consolidate Tools & Effort

Cloud-native: No
infrastructure required.

Shared Dashboards: Unify IT and 
Security team with a single view of
risk and progress.

One Unified Platform: Replace 
scripts, manual trackers, and 
multiple patching tools.

Onboard in Minutes: Start fixing 
vulnerabilities on day one.

CyberFOCUS™ Analytics: Prioritize 
with real-world exploit data from 
CISA and MITRE.

Built-in Intelligence: Automate 
remediation, compliance, and 
reporting.

500,000+ Fixlets: Access the
industry’s largest library of pre-
built, pretested remediation 
content.

Protection Level Agreements:

Track performance, build 
accountability, and prove 
compliance. 

Manage Everything: Handle 
endpoints across on-prem, cloud, 
or hybrid environments — from 
one console.



Awards

Experience HCL BigFix SaaS 
Remediate in Action

Schedule a Demo

98%+ 
First-pass patch 
success

Faster vulnerability 
assessments

10x
Quicker remediation of 
CISA KEVs

100x

Real Business Impact

Benefits 

Bring security and IT teams 
together.

Deploy in minutes, no 
infrastructure needed.

Stay Ahead of Threats by 
Fixing the Most Critical 
Ones First

Align Security & IT, Without 
the Mess of Too Many Tools

Cloud-Native Speed. Rapid 
ROI

With smart insights from 
CyberFOCUS™, you can quickly 
reduce risk by focusing on the 
vulnerabilities that matter most —
across 100+ operating systems 
and 500+ popular apps.

HCL BigFix SaaS Remediate 
unites everything in one platform  
—vulnerability insights, 
automated patching, and shared 
workflows —so your teams can 
work better together. 

HCL BigFix SaaS Remediate 
delivers instant scale, automatic 
content updates, and faster time-
to-value —cutting remediation 
delays and IT effort while 
delivering measurable risk 
reduction.

Stop threats before they 
become problems.

Cybersecurity Breakthrough 
Award (2 years in a row)


